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13-Jul 14-Aug 1 Complete German (Learn German with Teach Yourself) 9781444177367  Division
5-Jul 6-Aug tone 1 Subtle Art of Not Giving a F*ck (Smiths UK) 9780062837509  Publi

This two different orders form same customer . is on back order as this book is out of print from Gardners also the
due date has been passed now ,we spoke to the customer and he wants a refund and the bank details already has
sent to us so please approve the refund
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- Ishak — % ™Mo 5636
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From: Info | MakeenBooks [mailto:info@makeenbooks.com] 189/ -
Sent: Monday, August 20, 2018 2:47 PM t "’-‘P"d velae - 2 /

To: 'callcenter@makeenbooks.com’

Subject: FW: Refund and Exchange
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From: Wethmin Geesanga [mailto:wgwmav@gmail.com 3—3/,
Sent: Wednesday, August 15, 2018 1:57 PM a N ufum ﬂ valur -29

To: info@makeenbooks.com
Suhbiect* Refund and Fxchanece s
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